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Cengage Learning, 2000. Book Condition: New. Brand New, Unread
Copy in Perfect Condition. A+ Customer Service! Summary: Chapter
1: Lodgings. Chapter 2: The Hospitality Business and You. Chapter
3: Classification of Lodging Facilities. Chapter 4: Front-Office
Operations - Reservation. Chapter 5: Front-Office Operations -
Registration, Luggage, Room Keys, Information, Mail, Telephone.
Chapter 6: Front-Office Operations - Accounting and Checking Out.
Chapter 7: Housekeeping, Engineering and Security. Chapter 8:
Food and Beverage Department. Chapter 9: Sales and Marketing,
Meeting Planning, Servicing...
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A new electronic book with a new viewpoint. I could comprehended almost everything using this written e
publication. You wont really feel monotony at whenever you want of your own time (that's what catalogues
are for concerning in the event you request me).
- -  Zachariah Cole III 

Extensive manual for book lovers. It really is simplistic but excitement from the 50 % of your pdf. You wont
feel monotony at anytime of your time (that's what catalogs are for regarding if you check with me).
- -  Ms. Dasia  Mann 
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